SPECIAL INVESTIGATION PACKAGE FOR APPLIANCES

TRIDENT ENGINEERING ASSOCIATES, INC.
2010 Industrial Drive
Annapolis, MD 21401-2942

TRIDENT

Engineering
PURPOSE:

The purpose of this special package from Trident Engineering Associates, Inc. (Trident) is to provide an
opportunity to commission a limited forensic evaluation to establish a subrogation potential at a known, fixed
cost for appliances. Frequently this special investigation package is used to supplement an Origin-and-
Cause investigation when a short analysis of specific evidence or circumstances by a trained specialist is
required. Other uses may also exist.

COST:
$499.2 UsSD

CONTENTS OF THE PACKAGE:

Trident will perform a limited, non-destructive evaluation of evidence delivered prepaid to our offices in
Annapolis, Maryland or Carlisle, Pennsylvania. The evaluation/analysis will attempt to determine, where
possible, whether or not the subject evidence is defective, and whether or not the associated claim has
subrogation potential. Trident will report its findings in the form of either a verbal or brief written report. The
client may select the form of reporting.

STORAGE OF EVIDENCE:

If Trident is authorized by e-mail or in writing within thirty (30) days of the issue date of the report to dispose
of the evidence, no storage fees will be charged. If requested, or if no specific instructions are received,
Trident will store the evidence involved at a cost of $30.00 per month for small items and $60.00/month for
large items such as refrigerators.

EVIDENCE DISPOSAL COSTS:

There is a $50 charge for evidence disposal. If the evidence is to be returned, the costs of shipping and
handling will be invoiced to the client.

How To SUBSCRIBE:

To subscribe, contact Mr. Ronald Hauge at 410-224-3550 or rhauge@tridentemail.com and mention “ $499
Special — Limited Analysis”. Subscribe on line by entering “$499 Special — Limited Analysis” in the
Other Important Information box on the Submit New Case page.

AVAILABILITY OF ADDITIONAL SERVICES:

o Additional time and other services are available directly from Trident at its normal, low rates should
they be needed.
e Evidence pick-up service is available directly from Trident at a reasonable charge.

o For the full range of services available, please see Trident’s brochure, explore Trident on the Web at
www.tridentengineering.com or call Trident at the numbers listed below.

ANNAPOLIS (410) 224-3550 A BALTIMORE (410) 974-6575 A WASHINGTON (301) 261-8620 A FAXx (410)224-8630
TRIDENTENGINEERING.COM A TRIDENTENGINEERING@TRIDENTEMAIL.COM




